              Sinovuyo Betshe
Date of birth: 31 October 1990 · Email: snobetshe@gmail.com ·Mobile: 0736975948/0813991932
Address: 1817 Flamingo street ,Ebony park ext 3,Midrand ,1686
PROFILE
I am a 33 year old ambitious female who is prepared to achieve the desired goals of the Job description. I am a hard worker, self-motivated, goal oriented individual who is always looking for a challenge to enhance my skills and knowledge, I like to interact with other people and adapt easily to different kinds of environment. I have good communication skills, telephone skills. I have since developed my desire in the Statistics industry to empower more knowledge. I am able to work different kinds of shifts and under pressure. I can speak isiXhosa and English fluently. 
EDUCATIONAL BACKGROUND
Year: 		2010-2014
Qualification:	Bachelor of science in Statistics
Institution:	Walter Sisulu University

Year: 		2008
Qualification:	Matric
Institution:	Holy cross high school
Subjects:	Maths, Physics, Geography, English,Life Orientation, Xhosa and Life Science.

WORK EXPERIENCE
01 January 2021 – 30 June2022  Business Intelligence Analyst at WesBank 
· To access and analyse data.
· To provide support for wider data and analytics team.
· Work in developing and maintaining data models used to provide insight to management.
· Developing and maintaining Dashboards and reports that are used by management and operations team.

 01 January 2019 – 22June2019 Lead generator at Credit Matters 
· Making calls 
·  Making sure that the customers are treated with respect

26 November 2014 to 12 September 2017: Hostess at Santa Anna Spur.
· Welcoming customers
· Answer all incoming calls with courtesy and ensure efficient resolution of all Customers inquiries.
· Making reservations over the phone and in person.
· Manage all incoming calls for reservation department and ensure response all queries and maintain professional relationship and atmosphere at all times.
· Develop and maintain professional relationships with all computer associate and supervise and inform manager of all issues 
· Manage all mails from customers and ensure response and completion of all customers request and evaluate all reservation 
· Answers customers inquires, handles complaints and attend to the needs of the customers.
· Communicating with customers via emails and phone calls for their enquiries.
SKILLS AND COMPETENCIES
· Time management 
· Communication skills
· Service excellence
· Hard working 
· Proactive
· Professional
· Telephonic skills
· Computing Skills (Microsoft word, Excel, PowerPoint)
· Flexible and Trustworthy
· Friendliness
· Decision Making
· Analytical Skills 
· Programming Skills 
· Numerical Skills 
· Data Analytics Skills 
· Dashboard Skills 
· Adhoc Reports 
· System Analysis 
· Oracle Business Rules 
 
Hobbies and Interests
· Cooking
· Singing
· Camping
· Traveling
· Socializing with peers
REFERENCE
	Name 
	Mrs Dawn

	Position
	Manager, credit matters call centre,cape town


	Contacts
	021 202 1100/+27 73 150 6602


  
Name:			Mr L. Matolengwe
Designation:		Front Manager at Santa Anna Spur
Contact Number:	      0848600220 /0214183620.                                         
email address.    :  santaanna@spursteakrach.co.za
Name:			      Mr B. Pillay
Designation:	      Manager 
Contact Number:	  0787835847 /0116496677.                                           
BenniePillay@wesbank.co.za
